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Support Service Directory

Lane Cove

Centrelink Office

19-27 Devlin St. Ryde NSW 2112
Phone: 136 240

Department of Family and Community Services, Housing Services Northern Sydney District

Housing NSW provides long-term subsidised rental housing.

3-5 Anthony Rd, West Ryde NSW 2114

Phone: 02 9809 8444

St Vincent De Pauls 

Provides financial and material assistance, including emergency relief, social support, advice and referrals.
193 Coxs Rd, North Ryde NSW 2113
Single with Children

Single with Children is an incorporated non-profit social organisation based in Sydney, Australia. It is run by single parents and caters for the needs of single parent families. Provides fun, exciting activities, social events and meetups for single parents and their children (many events are subsidized or even free) 
Call 1300 300 496
Council – Lane Cove

(offers fitness programs, financial assistance grants, have aged, disability and youth services teams, part of domestic violence, child and family and multicultural network in area).

48 Longueville Rd, Lane Cove NSW 2066
Mon-Fri: 8:30am-5pm
9911 3555

Library – Lane Cove

Offers books, printing and free internet

Library Place, Lane Cove, NSW 
9911 3634

Mon-Fri: 10-9pm. Sat: 9am-4pm, Sun; 10am-2pm

Catholic Care Naremburn Family Centre

Phone: 8425 8700

Parenting and relationship education, counselling and support, supported playgroup, men and family relationships, mediation/family dispute resolution, domestic violence.

Relationships Australia NSW
Phone: 9418 8800

Relationship support courses and counselling for individuals, couples and families. 
Parenting after Separation (Term 4) by Relationship Australia

6 week course about managing relationships with former partners, children and the network around you from 30th Oct to 04 December. Costs $240.

Relationships Australia Macquarie Park, 68 Waterloo Road Macquarie Park NSW 2113
Call 1300 364 277

Hospital

Royal North Shore Hospital

Reserve Rd, St Leonards NSW 2065 

9926 7111

open 24 hours

Medical Centre

Lane Cove Doctors Medical Centre (bulk billing available)

118-120 Longueville Rd, Lane Cove 2066

(02) 8319 8888

Mon-Fri: 8am – 6pm, Sat: 9am – 1pm, Sun: 9am – 1pm, Public Holidays: please call us

Emerald Medical Centre Lane Cove

90 Longueville Rd, Lane Cove NSW 2066

9420 0222

Mon-Fri: 8am-7pm

Lane Cove Family Medical Centre

47 Tambourine Bay Rd, lane Cove NSW 2066

9427 7622

Early Childhood Health Centres

172 Longueville Rd, Lane Cove NSW 2066

9427 2977
Legal Aid

Leslie Hargrave Lawyers (family law, wills and estates, property law and business/ commercial law)
95 Longueville Rd, Lane Cove NSW 2066

9420 8871

Mon-Fri: 8:30am-5:30pm

Focus Legal (will, estates and business law)
448 Pacific Hwy, Lane Cove North NSW 2066 

9468 9688

North Ryde Family Relationship Centre 

Phone: 8874 8088

Programs are aimed at families at all stages of their life, including people starting relationships, those wanting to make their relationships stronger, those having relationship difficulties and those affected when families separate.

Ryde Family Services
The Ryde Family Support Service (RFS) is a community-based organisation that provides practical and emotional support for families, adolescents and children who are experiencing stress or crisis.

RFSS offers early intervention services including parenting coaching, counselling for individuals and families, advocacy, referral and case management.

Services are free and confidential.

Hours: Monday - Friday, 9.00am - 4.30pm 
Phone: 9334 0111 

C3 Church Ryde

Each weekend at C3 Church Ryde, we are thrilled to welcome guests who are visiting. Saturday Night Service (5:30-6:45pm) and three Sunday Services (9am, 10:30am and 5pm). All services are held at our church building at 89 Blaxland Road, Ryde. 
In our foyer you can grab a complimentary Nespresso coffee while you relax and connect with others. If you have children you can register them here for C3 Kids which runs during our Saturday night service and both of our Sunday morning services.

Phone: 02 9086 6900

89 Blaxland Rd, Ryde NSW 2112
Salvation Army

Provides assistance with Accommodation and Housing, family and personal support, financial assistance and legal services.

Address: Archer St, Chatswood NSW 2067
Phone: (02) 9419 8695

Energy Accounts Payment Assistance Vouchers available. Helps people experiencing a short-term financial crisis or emergency to pay their electricity or gas bill.

Disability Services
Sydney Community Services

1 Pottery Lane, Lane Cove NSW 2066

9427 6425

Mon-Fri: 8:30am-4pm

Aged Care Services
Northcott Gardens (retirement village)

92-94 Burns Bay Rd, Lane Cove NSW 2066

Headquarters: 9299 3951
Housing Services for young people, adults and single mothers
Some of these services may not publish location address

Northern Sydney West Youth Solutions

Early intervention service that supports young people under 25, who are homeless or at risk of homelessness. Aims to support people to long-term independent living who are experiences mental health issues, AOD issues, complex needs, or who are aboriginal or other diverse backgrounds)

In Ryde, Hunters Hill, Ku-ring-gai or Hornsby

9480 2500

Northern Sydney East – Youth Homelessness Solutions 

Partners with Mission Australia, to offer supported crisis and transitional housing for young people under the age of 25 who are homeless or at risk of homelessness. With the aim for people to sustain long-term housing.
9460 3777 (intake) or 9480 2500 (Mission Australia)
Northern Sydney Homelessness Support Service – Lower North Shore and Northern Beaches (operates as Bringa Women’s Refuge and Delvena Women’s Refuge) 
Offers supported crisis and transitional accommodation with holistic homelessness services, with the aim to rehouse women and families post-crisis. Strong focus on Aboriginal people, people with mental health and/ or alcohol and drug issues and people with culturally/ linguistically diverse backgrounds. 
In Lane Cove, Willoughby and other areas
9971 4499

Phoenix House 
Offers accommodation for young people experiencing homelessness or at risk of homelessness, case management, education programs, therapeutic group sessions and individual counselling for family breakdown and violence, mental health and alcohol and drug addiction issues.
10 Holtermann St, Crows Nest NSW 2065
9437 0077
Mon-Fri: 9am-5pm
Youth Services – Mental Health and/ or Alcohol and Drug issues

Pheonix House 
Offers accommodation for young people experiencing homelessness or at risk of homelessness, therapeutic group sessions and individual counselling for family breakdown and violence, mental health and alcohol and drug addiction issues.
10 Holtermann St, Crows Nest NSW 20165
9437 0077
Mon-Fri: 9am-5pm

Synergy Youth Centre
 (offers activities for young people such as video games, table tennis, art, sport and music equipment)
1 Little St, Lane Cove NSW 2065
9428 2033
http://www.lanecoveyouth.com.au/
Jensen Young Psychology & Family Therapy
221 Longueville Rd, Lane Cove NSW 2066
0424 949 181

Domestic Violence
Lower North Shore Domestic Violence Network 24 hour crisis line
9462 9579
1800 65 64 63

1800 Respect Helpline
1800 737 732

Police Station
None in Lane Cove, closest are Chatswood, Northern Sydney and Gladesville Police Stations
Employment Providers

Richard Shaw & Associates Recruitment Agency
43-45 Burns Bay Rd, Lane Cove NSW 2066
9427 9055

Employment Services Group ESG (powered by MatchWorks)
Suite 401/ 71-73 Archer St, Chatswood NSW 2067
(02) 8795 8091
Mon-Fri: 9am-5pm

Alcohol Anonymous

AA Meetings
In Lane Cove
St Michaels Church, 204 Longueville Rd, Lane Cove NSW 
Monday at 6pm and Wednesday at 7:30pm

Associated Counsellors & Psychologists Sydney
221 Longueville Rd, Lane Cove NSW 266
(02) 8002 1201
Sexual assault and rape services
Life Support 
offers sexual abuse counselling
1/ 90 Longueville Rd, Lane Cove NSW 2066

For anything else, please go to 

Royal North Shore Hospital

Reserve Rd, St Leonards NSW 2065 

9926 7111

open 24 hours
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